
 

Volunteer Criminal Record Check 
 
 
 
 
 
 

 

 
 
 
 

 
Dear Applicant:   
 
 
All volunteers with Mission Public Schools are required to complete a Vulnerable Criminal Record 

Check through the Criminal Records Review Program (CRRP). These CRC’s are effective for 5 years 

and there is no cost associated with the check.  

 

In accordance with the Criminal Records Review Act, Applicants for volunteering, section 24.4: 
(1) Before working with children or working with vulnerable adults as a volunteer with a registered 

specified organization, an individual must provide to the registered specified organization a criminal 
record check authorization or a criminal record check verification authorization, as applicable. 

 

Please visit the link below to complete your CRC. The access code is also required when proceeding 

with the online submission. In order to assist in successful completion, please ensure you read the 

guide below and have all your documents ready before clicking on the link. 

 

Online Link: https://justice.gov.bc.ca/eCRC/ 
Access Code: HBQJCL7GSA 
 
Once you type in the link, the screen below will be displayed: 
 

 
 

https://justice.gov.bc.ca/eCRC/


Enter in the access code that was provided above. Then enter the characters shown in the 
image. Once this is complete, select “Request for a New Criminal Record Check”.  
 
Important note: Please do not use the back buttons on your browser.  
 
After selecting “Request 
for a New Criminal 
Record Check”, the 
organization information 
will be displayed: 

 

 
Once you have 
confirmed the 
organization information 
displayed is the 
organization for which 
you wish to complete the 
criminal record check, 
select “Next”. 

 

 

This page contains the 
consent information. 
You must select “Yes” 
in both places 
indicated on this 
screen to give your 
consent to do the 
criminal record check 
and to give your 
consent to releasing 
personal information to 
Equifax for the purpose 
of confirming your 
identity only. The 
Equifax service is 
called EIV (electronic 
identify verification).  
 
Select “Next” to 
proceed.  

 



 

Please accurately and truthfully 
complete the applicant information 
on the data entry form.  
 
All mandatory fields are marked 
with a red asterisk (*).  
 
Note: Please provide your valid or 
expired driver’s license number if 
you have one as this may assist in 
expediting the criminal record 
check process.  

 
Check over the 
information you have 
entered for accuracy. 
Make any corrections 
that are necessary. If 
for any reason you 
wish to cancel the 
request for criminal 
record check, you may 
select the Cancel 
button.  
 
To proceed, select 
“Next”.  

 
 



This page will display all the 
information that you have 
entered. Please review 
carefully.  

 
 

Select “Next” to proceed to 
identity verification (EIV).  

 



This page will display identity 
verification questions (based 
on your Canadian credit 
history). 
 
Questions will be written in a 
way that only you will know the 
answer.  
 
Please answer all the 
questions to proceed.  

 
 

If for some reason you 
are unable to complete 
the EIV portion of your 
application – this 
screen will appear.  
 
It will list all the 
information you entered 
and prompt you to print 
off the page and submit 
your application 
manually.  
 
Remember to sign and 
date the bottom of the 
form. 
 
You are required to 
take this form to your 
associated school and 
have your ID checked 
manually. You must 
provide a primary ID 
(BC Driver’s License, 
BC Services Card, 
Passport, etc.) and a 
secondary ID (Bank 
card, credit card, school 
identification card, etc.). 

 

 
 



If you successfully complete the online authorization, the CRC result will be sent directly to our 
HR department.  
 

Please do not hesitate to contact me if you have any questions or concerns.  
 
Yours truly, 
 
 
 
 
Jane Boutilier, CPHR, SHRM-SCP  
Human Resources Manager 
Mission Public Schools 
604.814.3709 
Jane.boutilier@mpsd.ca 

mailto:Jane.boutilier@mpsd.ca

